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22.001 Definitions. 

Administrator or Administrator, Wage 
and Hour Division, as used in this part, 
means the Administrator, Wage and 
Hour Division, Employment Standards 
Administration, U.S. Department of 
Labor, Washington, DC 20210 or an au-
thorized representative. 

Agency labor advisor means an indi-
vidual responsible for advising con-
tracting agency officials on Federal 
contract labor matters. 

e98 means the Department of Labor’s 
approved electronic application (http:// 
www.wdol.gov), whereby a contracting 
officer submits pertinent information 
to the Department of Labor and re-
quests a Service Contract Labor Stand-
ards statute wage determination di-
rectly from the Wage and Hour Divi-
sion. 

Service contract means any Govern-
ment contract, or subcontract there-
under, the principal purpose of which is 
to furnish services in the United States 
through the use of service employees, 
except as exempted by 41 U.S.C. chap-
ter 67, Service Contract Labor Stand-
ards; see 22.1003–3 and 22.1003–4. See 
22.1003–5 and 29 CFR 4.130 for a partial 
list of services covered by the Service 
Contract Labor Standards statute. 

Service employee means any person en-
gaged in the performance of a service 
contract other than any person em-
ployed in a bona fide executive, admin-
istrative, or professional capacity, as 
those terms are defined in 29 CFR part 
541. The term ‘‘service employee’’ in-
cludes all such persons regardless of 
any contractual relationship that may 
be alleged to exist between a con-
tractor or subcontractor and such per-
sons. 

Wage Determinations OnLine (WDOL) 
means the Government Internet Web 
site for both Construction Wage Rate 
Requirements statute and Service Con-
tract Labor Standards statute wage de-
terminations available at http:// 
www.wdol.gov. 

[53 FR 4935, Feb. 18, 1988, as amended at 71 
FR 36931, June 28, 2006; 77 FR 75775, Dec. 21, 
2012; 79 FR 24202, Apr. 29, 2014; 79 FR 74549, 
Dec. 15, 2014] 

Subpart 22.1—Basic Labor Policies 

22.101 Labor relations. 

22.101–1 General. 

(a) Agencies shall maintain sound re-
lations with industry and labor to en-
sure (1) prompt receipt of information 
involving labor relations that may ad-
versely affect the Government acquisi-
tion process and (2) that the Govern-
ment obtains needed supplies and serv-
ices without delay. All matters regard-
ing labor relations shall be handled in 
accordance with agency procedures. 

(b)(1) Agencies shall remain impar-
tial concerning any dispute between 
labor and contractor management and 
not undertake the conciliation, medi-
ation, or arbitration of a labor dispute. 
To the extent practicable, agencies 
should ensure that the parties to the 
dispute use all available methods for 
resolving the dispute, including the 
services of the National Labor Rela-
tions Board, Federal Mediation and 
Conciliation Service, the National Me-
diation Board and other appropriate 
Federal, State, local, or private agen-
cies. 

(2) For use of project labor agree-
ments, see subpart 22.5. 

(c) Agencies should, when prac-
ticable, exchange information con-
cerning labor matters with other af-
fected agencies to ensure a uniform 
Government approach concerning a 
particular plant or labor-management 
dispute. 

(d) Agencies should take other ac-
tions concerning labor relations prob-
lems to the extent consistent with 
their acquisition responsibilities. For 
example, agencies should— 

(1) Notify the agency responsible for 
conciliation, mediation, arbitration, or 
other related action of the existence of 
any labor dispute affecting or threat-
ening to affect agency acquisition pro-
grams; 

(2) Furnish to the parties to a dispute 
factual information pertinent to the 
dispute’s potential or actual adverse 
impact on these programs, to the ex-
tent consistent with security regula-
tions; and 
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